Akalla Torget - Demo test guide

AKALLA TORGET - CONCEPT DEMO

Demo test guide

How to try the website, ordering and the staff panel —role by role

Demo access

e

Website (guests) https://akallatorget.hubgreen.se/en/

Staff panel (all staff roles) https://akallatorget.hubgreen.se/admin/

Table ordering (as if you scanned the  https://akallatorget.hubgreen.se/en/table/5/
QR code on table 5)

Demo logins: the usernames and passwords for the five demo roles (owner, manager, floor manager,
kitchen and guest member) are sent to you separately by HubGreen.

Ask your HubGreen contact if you have not received them.

Please note - this is a demo

e Payments are simulated: no money is charged. Never enter real card details.
e Orders only reach the demo's own kitchen screen — nobody cooks them.

e Menu, prices, dishes and images are examples, not your real menu. Allergen information is not
filled in.

e ltis not a certified cash register and does not replace your current till system.

Version: 19 October 2026 - Concept demo by HubGreen
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1. Before you start

The demo has two sides: the website that guests use (menu, ordering, table booking, membership) and the
staff panel where the kitchen, floor staff and managers work. Everything updates live — an order placed on
a phone appears on the staff screens within a second or two.

What you need

e A phone (for the guest side) and a computer or tablet (for the staff side). Testing with two devices side
by side shows best how it works.
e The demo logins (see the first page).

e About 30-45 minutes for the test scenarios in chapter 7.

Language and appearance

e Website: press SV / EN at the top to switch between Swedish and English.
o Staff panel: press EN (or SV) at the top right.
e The sun/moon button switches between light and dark mode on both sides.

Logging in

1. Staff: open https://akallatorget.hubgreen.se/admin/, enter the email and password for the role you
want to test and press Log in.

2. Guest member: on the website press Log in at the top (or go to My account) and log in with the guest
account — or press Join and create your own membership with your own email address.

3. Totestanother role, use Log out (bottom of the staff menu) and log in again — or use a second browser
/ a private window so two roles are open at the same time.

° Akalla Torget =~ smare

Forgot password?

The staff panel login
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Tip: each role only sees its own pages. The kitchen sees Kitchen @ Hteorgee () (%) (A)[ =
and Availability; the floor manager sees the service pages; ' B
managers and the owner see everything.
Sound: tap the bell-with-a-line icon at the top right of the staff e i
panel and switch sound on, so the device plays a sound for new
orders. s

Password

Login

Forgot password?

Instagram Facebook

, Ccall @ Order @© Find us

Member login on the website

Opening hours in the demo

Online ordering follows the demo's opening hours (currently 12:00-23:00). Outside them guests can still
choose a pick-up time later in the day.
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2. The roles at a glance

Akalla Torget - Demo test guide

Guest Browse the menu, order for pick-up or at the
table, book a table, become a member

Kitchen Receive tickets, set prep time, mark ready,
mark a dish as sold out

Floor manager Follow the service, take orders at the
counter, handle bookings and payments

Manager Change dishes, prices and specials, look at
analytics, members and email

Owner Everything a manager can, plus team,
approvals and the activity log

Website

Kitchen, Availability

Overview, Orders, New order, Table
bookings, History

Dishes, Prices, Specials, Analytics,
Customers, Email & campaigns,
Hours & routines

Team, Recycle bin, Activity log

Please, while testing: do not remove staff accounts, change the invite code, change the demo
passwords or send email campaigns to the member list — other people use the same demo.
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3. Guest — the website

3.1 Home page and menu

oncept demo by HubGreen - prices, dishes and images are examples.

@ Akalla Torget Home Pizza Alacarte Lunch Specials Drinks Find us sV | EN 26+ A& Login 0 Order online

PIZZERIA - RESTAURANT - PUB — AKALLA SQUARE

Pizza, lunch ®
draught beer
right on Akalla square

The neighbourhood kitchen - freshly baked pizza, home-style lunch LUNGIEOETHE DAY 25kR

and late evenings with friends. Eat in, or call and collect. Beef patties with fried onions, cream
sauce, boiled potatoes and

lingonberries.
[ See the menu R, 08-7527071 Mon-~Fri 11.00-14.00 - salad, bre offee included

This week's lunch -
® Open now - closes 23:00

Home page: menu, lunch of the day, opening hours and "Order online"

1. Open the website and look around: Pizza, A la carte, Lunch, Specials, Drinks and Find us.
2. Onamenu page, use the search field and the filters Vegetarian and Spicy.

3. Tap Allergies and choose an allergen (for example Tree nuts). Dishes whose allergens are not filled in
yet show "Ask our staff".

@ Akalla Torget Home Pizza Alacarte Lunch Specials Drinks Findus SV | EN| | 3¢ A Login @ Order online

Italian pizzas Calzones American pan pizza Extras & toppings

Italian pizzas

All pizzas come with tomato sauce and cheese unless stated otherwise. Gluten-free base +20 kr.

1 Margherita ( VEGETARIAN

115kr ( +
Tomato sauce and cheese.
2 Vesuvio
125kr | +
Ham
3 Funghi (VEGETARIAN
125kr | +
Mushrooms.
4 Capricciosa
129kr | +
Ham and mushrooms.
5 Calzone
129 kr | +
Folded, with ham.
6 Hawaii
129kr | +
Ham and pineapple.
7 Vegetariana | VEGETARIAN
129kr | +

Mushrooms, onion, peppers and olives.

A menu page with categories and labels
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Allergy filter @ axatatorger v % A =
Choose what to avoid and dishes containing it disappear. In the
demo no allergen information has been entered yet, so every dish T —
says "Allergens not declared — ask our staff". The real information

«, Gluten “S Crustaceans
must come from the restaurant.

€ Eggs & Fish & Peanuts

@ Celery & Mustard

Sesame = Sulphites
@ Lupin @/ Molluscs Clear

Dishes whose allergens are not declared yet are
shown with “Ask our staff”. If you have a severe
allergy, always talk to our staff before ordering.

Italian pizzas Calzones American pan

Allergy filter on a phone

3.2 Order for pick-up

1. Press Order online and choose Pick-up.

2. Tap +onadish. You can make it a meal (small, medium or large) and add or remove extras. Press Add
to order.

3. Open the basket at the bottom (Your order) and press Go to payment.

4. Enter a name and a mobile number (any number works in the demo), choose a pick-up time and a
payment method, and pay. The payment is simulated — no money is charged.

5.  You now see your order live: Paid - Preparing - Ready to collect - Collected, with the expected
time.
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CUSTOMISE
X
.
Margherita
Base price 115 kr
A Allergens not declared - ask our staff
MAKE IT A MEAL?
Just the dish Small meal
15 kr +35 kr - Soft drink 33
cl
Medium meal Large meal
+55 kr - Soft drink 33 +75 kr - Soft drink 50
cl + fries or salad cl + large fries or
salad
ADD EXTRAS
_| Extracheese +15 kr
Extra ham +20 kr
] Extra kebab meat +25 kr
| Extra chicken +25 kr
L1 Muchranme 1nve |

- 1 + Add to order - 115 kr

Choose a meal and extras

Following the order

Your order X

Pick-up at Sibeliusgangen 28.

Margherita
@ Make it a meal (from - 1 + | 115kr
+35kr)
Soft drink 33 cl - 1 4+ 32kr

GOES WELL WITH

(%) Garlic bread 59 kr + Tiramisu 85 kr

Requests or allergies

E.g. no onion, gluten-free base.

Total 147 kr

# The kitchen is busy - Ready in about 21 min at
the earliest

Go to payment >

Your order

Akalla Torget - Demo test guide

< Payment X

2 Demo: payment is simulated - no money is
charged.

Pick-up
Name

Demo Guest

Mobile number

070-000 00 02

Pick-up time

Today 20:30 v

©® Estimate when I'll arrive

Your location is only used on your phone to work out
the distance - it's never sent to us.

\:\ Remember my details on this device
Email for the receipt (optional)

name@example.com

We email the receipt as a PDF - the address is only used

for tha racaint

Payment (simulated)

3 Concept demo by HubGreen - prices, dishes and

images are examples.

The page updates by itself as the kitchen works. Keep it open and
switch to the staff side (chapters 4 and 5) to move the order along.

The order page also shows how busy the kitchen is right now, for
example "The kitchen is busy —food in about 20 min". v

ORDER #1101

Thank you! We've
got your order
Pick-up Today 20:30 - Sibeliusgangen 28

Your orders - Pick-up

Order #1101 Pick-up Today 20:30

PAID
Paid Preparing Ready to Collected

1 x Margherita 15 kr

1 x Soft drink 33 cl 32 kr

147 kr

Receipt U Same again

Order status after paying
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3.3 Order at the table

1. Open https://akallatorget.hubgreen.se/en/table/5/ — this is 3 Concept demo by HubGreen - prices, dishes and
images are OXBIT\pleS‘
what a guest gets when scanning the QR code on table 5.
2. Order and pay on the phone, just like for pick-up. The order is S Wl =

marked "Table 5" for the staff.

3. Tap the bell at the top to call staff (water, cutlery or staff). It .
appears at once in the staff panel. Welcome to table 5!

ORDER & PAY AT YOUR TABLE

Pick your dishes and pay on your phone -
we'll bring the food to your table.

4. When the order is marked as served, the guest is asked "How
was your food?" and can give 1-5 stars.

Become a member - 10 % off food online,
lunch card and offers

@ @& The kitchen is busy - food in about 20-28
min - 7 dishes ahead of you

Q Search dish or ingredient...
Vegetarian # Spicy A Allergies
Weekly specials Italian pizzas Calzone
Weekly specials
Beef tenderloin
on a plank
Beef tenderloin with duchess 279kr +

potatoes, grilled vegetables and

Ordering at table 5

3.4 Book a table

3 Concept demo by HubGreen - prices, dishes and images are examples.

@ Akalla Torget Home Pizza Alacarte Lunch Specials Drinks  Find us sV | EN o A& Login @ Order online

BOOK A TABLE

Book a table at Akalla Torget

Pick a day, a time and how many you are. You get the confirmation straight
away by email — and can cancel with one click.

1 a ?
When and how many YOUR BOOKING

Date Guests Pick a day and time
2 people
10/19/2026 2 people v
Time

(© Opening hours
20:15 20:30 20:45 21:00 21:15 21:30 21:45 22:00 Monday-Sunday 12:00-23:00

Pick a time above. R Larger group or questions? 08-752 70 71
€1 Rather take away? Order here —

2 Your details

Name

Book a table: day, number of guests and time

1. Press Order online - Book a table (or go to Book a table in the menu).

2. Choose a day, the number of guests and a time, then enter your name and phone number.

Concept demo by HubGreen - For testing only - Page 8 of 24


https://akallatorget.hubgreen.se/en/table/5/

Akalla Torget - Demo test guide

3. Use your own email address if you want to receive the confirmation email (with a cancel link).

4. Depending on the settings the booking is confirmed straight away or waits for the staff to confirm it

(chapter 5).

3.5 Membership

1. Login asthe demo guest member (or join with your own email).

2. My account shows the member number, the member discount, the lunch card, offers and every order

with its receipt.

3. Press Show member code: a QR code and four digits that change every few minutes. Staff scan it or

type the digits at the till (chapter 5).

3= Concept demo by HubGreen - prices, dishes and

images are examples.

@AkallaTorgel sV )(%:)(R)| =

MEMBERSHIP

More good
food, less hassle

Free membership: a discount when you order
online, your lunch card on every device,
offers and all your receipts in one place.

Hi Elin!
Member no. 1010 - 10 % off when you order
online

E Show member code

% Show guide Log out

Overview  Orders (1) Lunch card & offers

D order @ Flnd oy

My account

MEMBER CODE

Elin Demo

Member no. 1010

New code in 3:57

Show the screen at the counter. Staff scan the QR
code or type the four digits - then they see your
membership. The code changes automatically, so a
screenshot stops working after a few minutes.

Member code for the till
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4. Kitchen

Akalla Torget - Demo test guide

Log in with the kitchen account. The kitchen only sees Kitchen and Availability.

Y Akalla Torget

RESTAURANT & CAFE

[ & Kitchen

@ Availability

® My profile

& Support

[ View website
@ Help & support

) Log out

Cooking an order

SERVICE

Kitchen

be ready

@ To cook now (all open tickets)

2x Margherita

[ Scheduled - started at the right time

1x Vesuvio

20:16 #1098 ¥a Sara (demo)

start 20:01-in 5 min 2% Kebab pizza

20:30 #1101 ¥a Demo Guest

start 20415 - in 19 min 1% Margherita - 1x Soft drink 33 ¢
#1096 =D 8min |
Table 3

2 Margherita

2 Soft drink 33 cl

A No onion on one pizza
N

Ready in:

30

45

Ready - waiting to be served/collected

New tickets appear here. Choose a prep time - the guest sees when the food is expected to

1x Tiramisu

#1100 13 min

Table 5

@ Ready ~19:56 - in 0 min
1 Vesuvio

1 Tiramisu

1% Schnitzel

A Allergy: nuts

+5 min v Ready

The kitchen display

19:56 0 ?

x@v

@ Print new tickets automatically

1% Plank salmon

» Start cooking

» Start cooking

#1097 16 min

Table 7

@ Ready ~19:58 - in 2 min
1 Schnitzel

1 Plank salmon

+5 min v Ready

1. New tickets are marked NEW. Tap how many minutes the food will take (10-45). The guest then sees
when the food is expected.

2. Notes and allergies are highlighted in red on the ticket. The bar at the top (To cook now) adds up every

open ticket.

3. Need more time? Press +5 min.

4. When the food is ready, press Ready. The floor manager is notified and the guest's page changes to

"Ready".

Scheduled orders: pick-ups ordered for later wait in their own list and move to the tickets at the right time.
Start cooking starts one early.
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A dish has run out

Akalla Torget MENU , e
f RESTAURANT p.g,ur : Availability 19:56 - ? ) § v

Switch a dish off and guests see it as “Sold out” immediately.

136 136 0 o Saarei it
Al dishes In stock Sold out Awaiting answer BRI e

Al Weeklyspecials ltalianpizzas ~ Calzones = Panpizza  Pizzaextras  Lunch  Starters  Burgers ~ Meat  Fish  Pasta S

& Kitchen

[ @ Availability

'WEEKLY SPECIALS 4

® My profile i ” 8 o

® Mypi Beef tenderloin on a [ @) Pizza Tartufo © Lemon-baked © Family deal «©
plank salmon

& Support 279 kr AVAILABLE 159 kr AVAILABLE 219 kr AVAILABLE 349 kr AVAILABLE

ITALIAN PIZZAS 40

Margherita D Vesuvio O Funghi () Capricciosa c
NS kr AVAILABLE 125 kr AVAILABLE 125 kr AVAILABLE 129 kr AVAILABLE
Calzone C Hawaii O Vegetariana () Quattro Stagioni c
129 kr AVAILABLE 129 kr AVAILABLE 129 kr AVAILABLE 135 kr AVAILABLE
Marinara C Pescatore D Tonno O Bolognese c
139 kr AVAILABLE 139 kr AVAILABLE 129 kr AVAILABLE 129 kr AVAILABLE
Kebab pizza o Salami O Bussola O Opera 0
135 kr AVAILABLE 129 kr AVAILABLE 135 kr AVAILABLE 135 kr AVAILABLE

2 View website
Africana c Mexicana () Napoli O Al Tonno e Cipolla c

Help & support

135 kr AVAILABLE 135 kr AVAILABLE 129 kr AVAILABLE 135 kr AVAILABLE

=) Log out

[ Prosciutto D [ Rimini D [ Quattro Formaggi D [ Parma

Availability: switch a dish off when it runs out

8

1. Open Availability, find the dish and switch it off. You can write a reason ("out of mozzarella").
2. The floor manager gets a request and approves it.

3. Thedish is then shown as "Sold out" on the website and in ordering. Switch it on again the same way.
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5. Floor manager

Log in with the floor manager account. The floor manager runs the service: overview, orders, the till,
bookings and history.

5.1 Overview

o AkallaTorget Welcome back, Demo e e O W a o) -

RESTAURANT & CAFE

Here's what's happening at Akalla Torget today.

Overview 5] Active orders Wait time now ® Pending o Preparing a Ready
6 23 min A 2 1
Orders right now for new orders ® Live now ® In kitchen ® To hand over
Kitchen
Live orders @ View all - Needs attention €
New order
m Pending (3) Preparing (2) Ready (1) Completed (0) Table 2: § Water 3 min ago Done
Table bookings
o # Type Customer Items Status Time 7% Booking waiting for a reply: Fri
iStory, 23 0ct, 18:30 - 6 ppl - Ahmed 5
#1101 a Takeaway Demo Guest 2items Pondig 19:50 3 (demo)
at 20:30 070-000 0002  Margherita, Soft drink 33 ¢ 2 min
g
ilabili Table « 2) seated 228
Availability o . A
#1008 a Takeaway Sara (demo) 2items e 19:49 ; min without ordering
at 20:16 070-000 0001  Kebab pizza 3 min
i woos A DM pleguest  ATemS Pendin 10:48
i
My protlie Table 3 9 Margherita, Soft drink 33 ¢l 3 4 min
Support Dine-in 2it 19:43
#moo @ e Table guest i Preparing oy
Table 5 Vesuvio, Tiramisu 9 min
woo7 & DM rpleguest  2Mtems s D
2 Table QR codes Table 7 Schnitzel, Plank salmon 12 min
View website #1000 & Till Johan (demo) 2items Ready 19:37 =
takeaway ci 15 min
Help & support
) Log out
Menu management View all - Restaurant status

The floor manager's start page (one guest name blurred)

e Live orders: every order with type, status and waiting time.
e Wait time now: how long a new order will take, based on the dishes in the kitchen queue.

e Needs attention: a table calling for staff, a booking waiting for a reply, guests seated a while without
ordering, orders served but not paid.
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5.2 Orders

Y Akalla Torget

RESTAURANT & CAFE

Overview
Orders

Kitchen

New order
Table bookings

History
Availability

My profile

Support

= Table QR codes

7 View website

® Help & support

3) Logout

SERVICE

Orders

Service calls

Table2 - { Water 3 min ago

v Online takeaway is open

Pause takeaway: 30 min 60 min

All Tables Takeaway Till
NEW 3
o .

#1096 4minago

2x Margherita
2x Soft drink 33 cl
"
A No onion on one pizza ‘
L= J

Paid - Card 294 kr

Start cooking X
S — J
. N
#1098 | s Takeaway

3 min ago

Sara (demo) - 070-000 00 01

at 20:16 - pick-up in 24 min

Done

Until further notice

PREPARING 2

#1097 12 min ago

@ Ready ~19:58 - in 6 min
1x Schnitzel
1x Plank salmon
Paid - Swish 408 kr

Ready -

#1100

@ Ready ~19:56 - in 4 min
1x Vesuvio

1x Tiramisu

V.

The order board

Resume  Extra we

Akalla Torget - Demo test guide

19:52 © e Open ge #W 2 ) a y v

@ Busy - Wait now: about 23 min - 7 dishes in the queue

sit 0 v min

6 active orders - live
READY 1 SERVED / COLLECTED 0
#1099 Till - takeaway

Johan (demo) 15 min ago

1% Cheeseburger

1x Soft drink 33 cl

Paid at counter 191 kr

Served =

1. New orders appear under New with a sound. Press Start cooking (or let the kitchen choose the time).

2. When the kitchen presses Ready, the order moves to Ready. Press Served / Collected when the guest

has the food.

Service calls from tables appear at the top — press Done when handled.

4. When it gets busy: Pause takeaway (30/60 min or until further notice) or add Extra wait. Guests see it

immediately.
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On a phone

The same board works on a phone: the main pages are at the
bottom and the rest under More. Handy for staff on the floor.

5.3 New order (the till)

Y Akalla Torget SERVICE
RESTAURANT & CAFE New order
Overview i
Orders %

Pizza
Kitchen
a—

New order Burgers & pub

Table bookings

L
Alacarte
History
Kids
Availability
@
Lunch
My profile -
Drinks
Support
.
Dessert
& Table QR codes +
Extras
View website
Help & support «

Weekly specials

) Log out

Margherita
15 kr
Vesuvio
125 kr
Lunch of the
day

125 kr

Soft drink 1.51

45 kr

Cheeseburger

159 kr

Calzone

129 kr

(0] Family deal

349 kr

(V] Lemon-baked
salmon

219 kr
Draught lager,
large

79 kr

Soft drink 33 cl
32 kr

@ Coffee

30 kr

9 Pan-fried plaice ¢

199 kr

19:52

Kebab pizza Q
135 kr

Garlic bread

59 kr

Tiramisu

85 kr

Pizza Tartufo

159 kr

Beef tenderloin

on a plank

279 kr

Schnitzel o

199 kr

New order at the counter

Akalla Torget - Demo test guide

SERVICE (3]
Orders B

Service calls

Table2 - { Water 4 min ago [ Done

v Online takeaway is open

#® Busy - Wait now: about 23 min - 7 dishes in

the queue
Pause takeaway 30 min 60 min
Until further notice Resume
Extra wa 0 v min
Al Tables Takeaway Till

6 active orders

Preparing Ready
2 1

#1096 T

2x Margherita

Done

2x Soft drink 33 cl

% B0 O @5 .

Orders

Overview Kitchen New order More

Orders on a phone

Order - 3items

Takeaway Eatin Table
[/ Elin Demo - 1010 X j
-1 Kebab pizza 135 kr
Meal Small +35 Edit
Medium +55 Large +75
Nals Margherita 115 kr
Meal: | Small +35 Edit
Medium +55 Large +75
_ 1 4 Softdrink33cl 32kr

> More: name on ticket, member no., receipt, note

282 kr

® Busy - Wait now: about 23 min - 7 dishes in the

Total

queue
— Card B Swish g8 Cash
Pay later
Clear order

1. Tap the dishes. Popular shows what sells most; the category buttons on the left show the rest. The
meal buttons (Small/Medium/Large) turn a dish into a meal.

2. Choose Takeaway, Eat in or Table (and the table number).
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Member? Scan the member code from the guest's phone or type the four digits / the member number.
The member's name appears on the order.

Press Card, Swish or Cash to record how the guest paid — or Pay later to keep an open bill. The order
goes to the kitchen at once.

Good to know: the payment buttons only record the payment method. No card terminal or Swish is
connected, and this is not a certified cash register.

5.4 Table bookings

Y Akalla Torget

RESTAURANT & CAFE

Overview
Orders

Kitchen

New order
Table bookings

History
Availability

My profile

Support

o= Table QR codes

View website

® Help & support

5) Log out

1

SERVICE

Table bookings

Guests' bookings from the website and the ones you take on the phone. Updates instantly

when someone books or cancels.

4

Bookings

18:00
2%

18:30
62

19:00
3%

20:15
2R

19:52 ® Open v

< 10/23/2026 > Today + New booking
Guests Waiting for reply Seated
Maria Lind (demo) #117 - & Website CONFIRMED
070-000 00 12
- Bord 6 v
‘ “Window table if possible”
L
Arrived | No-show  Cancel
Ahmed (demo) #118 Website WAITING
070-000 0013
) -notable- v
| “Birthday |
S J
¥ Confirm X Decline
Erik (demo) #119 - & Phone CONFIRMED
070-000 00 14
Bord 2 v
Arrived | No-show  Cancel
Lina (demo) #120 Website CONFIRMED
070-000 00 15
-notable- v
‘ “Gluten-free"
&
Arrived | No-show  Cancel

Table bookings for a chosen day (sample bookings)

Bookings from the website appear here at once. Confirm or Decline a request — the guest gets an

email.

Choose a table for the booking.

When the guests arrive, press Arrived — the table is shown as seated on the overview. No-show and
Cancel are also here.

Phone bookings: press + New booking.

Concept demo by HubGreen - For testing only - Page 15 of 24



5.5 History

T Akalla Torget

RESTAURANT & CAFE

8 Overview
Orders
Kitchen
New order
Table bookings

O History
Availability

My profile

Support

= Table QR codes

7 View website

® Help & support

) Log out

Search by order number, name, phone or table. Click an order to see its timeline, print a receipt copy or a

SERVICE

History

Search by order number, name, phone or table. Click an order for its timeline and receipt.

#1101 | »a Takeaway
19/10/2026, 19:50 - Paid

#1098 | va Takeaway

19/10/2026, 19:49 - Paid

#1099

19/10/2026, 19:37 - Ready

#1095 | ya Takeaway

19/10/2026, 18:55 - Cancelled

#1092 ( wa Takeaway

18/10/2026, 18:54 - Cancelled

#1093

19/10/2026, 18:42 - Cancelled

#1039 ( »a Takeaway

17/10/2026, 21:02 - Served

kitchen ticket, or email the receipt.

5.6 Approving "sold out"

When the kitchen switches a dish off, a request appears (Availability > Awaiting answer, and in the bell at
the top). Approve it and the dish is shown as sold out to guests.

147 kr

270 kr

Till - takeaway | Johan (demo)

19Tkr

147 kr

270 kr

Till - takeaway | Johan (demo)

19Tkr

N3 kr

Akalla Torget - Demo test guide

19:52 ® Open v Qe B3

demo 10/13/2026

#1101 ( »e Takeaway

Demo Guest - 070-000 00 02

1 x Margherita
1 x Soft drink 33 cl

Total

Timeline

19:45 Created: Awaiting payment - guest/system

19:45 Status: Awaiting payment — Paid - gue

19:45 Payment: demo-516b4621 - gue

Print receipt Print kitchen ticket

B Email receipt

History: search, timeline and receipt
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6. Manager and owner

Log in with the manager account. A manager sees everything the floor manager sees, plus the menu and
business pages.

6.1 Overview and analytics

Akalla Torget Welcome back, Demo o .
S Akalallorot i 1 1953 ® eopen~ (OY % 2 wx ) (@ -
Here's what's happening at Akalla Torget today. v
Overview g Orders today g Revenue today ® Pending o Preparing a Ready
18 +rs80% 5,427 kr 1 2 1
Orders vs yesterday 1139% e Live now ® In kitchen ® To hand over
vs yesterday
Kitchen
New order .
Live orders © Viewall ~ Today's sales Today
Jeble bookings m Pending (3)  Preparing (2)  Ready (1 Completed (0)
1139 %
_ 5,427 kr
History
Type Customer Items Status Time yesterday at this time: 2,270 kr
#1101 a Takeaway Demo Guest 2items F— 19:50
at 20:30 070-000 00 02 Margherita k 33 ¢ 3 min
@ Availability 2K |
Takeaway Sara (demo) 2items = 19:49 ‘
2 i #1098 Pendi s | =
Dishes L= R 070-000 00 01 pi SHeng 4 min i 3 ‘
Extras ine-i i 19:. ¢ L 1 |
w096 A DN eguest  4TtemS . i I e R T T
Table 3 Margherita, Soft drink 33 ¢ 5 min
Prices
_ Dine-in 2items 19:43
#1100 1 Table guest Preparing N R
Specials Table 5 Vesuvio, Tiramisu 10 min
Dine-i 2it 19:40
#1097 7 "™ Tableguest 2o Preparing =
Table 7 S Plank salmon 13 min
Analytics
Till it :37
#0909 B Johan (demo) 2 1t€ms Ready 10:3) se
takeaway c 16 min
Customers
Email & campaigns
[ : P !
The manager's overview with today's sales (test data)
Akalla Torget - BUSINESS 7 (2 T
Qf RESTAURANT & CAFE Analytics 19:53 eopeni v ( L% )( 2 X &y
2026-10-19 Today Yesterday 7 days 30 days This month mm/dd/yyyy - mm/dd/yyyy Export CSV
Overview
Orders Overview Sales Menu Kitchen & service Guests Finance & issues
Kitchgrn Overview
New order
g Orders Average orde
Sales 2
Table bookings 5 4 27 k 18 302 Kr Tips Dishes sold
' r pons B Okr 37
O History A +108 % vs previous period —
Availability
Sales 5,427kr -1 v
5 Dishes
Trend
Extras
Prices
Specials
Analytics
Customers ? 10 3 14 ) 15 6 1 18 9 : 0 21
» Show as table

Email & campaigns

Analytics: choose a period, export to CSV

Choose a period (today, yesterday, 7 days, 30 days, this month or your own dates) and look at sales, the
menu, kitchen times and guests. All figures in the demo come from test orders.
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6.2 Dishes

?E Akalla Torget

RESTAURANT & CAFE

Overview
Orders
Kitchen

New order

5 Table bookings

History

Availability

Dishes

=5 Extras

Prices

Specials

Wl Analytics

Customers

Email & campaigns

MENU

Dishes

19:53

Add new dishes and change names, descriptions and prices. New dishes appear in ordering

and on the menu pages right away. Removed dishes go to the recycle bin

Al | Weekly specials ~ltalianpizzas  Calzones  Pan pizza

Lunch Starters Burgers Meat Fish Pasta Salads
Kids' menu Desserts Cocktails Beer Wine Alcohol-free
A Allergens missing w No photo

earch dist + New dish

dishes - With phot

WEEKLY SPECIALS 4

Beef tenderloin on a plank

ef tenderloi

with duchess potatoes, grilled ve

A Allergens missing

Pizza Tartufo

ruffle ¢ mushrooms, mozzarel mesan and rocket

& Allergens missing

Lemon-baked salmon
Oven-bak

1 lemon, dill potatoes and prawn skagen

A Allergens missing

Family deal

2 pizzas of you e, 1kids' pizza and a 1.5 | soft drink

A Allergens missing

Dishes: edit a dish

Pizza extras

1. Open Dishes and press the pencil on a dish (or + New dish).

Pub menu
Hot drinks
279kr N
159kr N
219kr N
349kr N

Akalla Torget - Demo test guide

® Open v Y2y

Edit dish

Choose photo.

wa No photo yet

Italian pizzas v
Name (Swedish)

Name (English)

Margherita Margherita

Description (S Description (English)

Tomatsés och ost. Tomato sauce and

cheese.

Regular price (kr)

Contains alcohol

1s (18+, no takeaway)

& Available to order now

A Allergens (the EU 14)

2. Change the name, description or price. You can add a photo (it is cropped and compressed

automatically).

3. Allergens: tick the EU's 14 allergens the dish contains and tick The allergens of this dish are checked.
Suggest from name and description ticks likely allergens for you to check.

4. Labels: vegetarian, vegan, gluten-free, lactose-free, spicy, popular.

5. Save —the change shows on the website and in ordering straight away.

T Akalla Torget

RESTAURANT & CAFE

Overview
Orders

Kitchen

New order
Table bookings

History

Availability
Dishes
Extras
Prices

Specials

Analytics

Customers

Email & campaigns

MENU

Dishes

19:53

Add new dishes and change names, descriptions and prices. New dishes appear in ordering

and on the menu pages right away. Removed dishes go to the recycle bin,

All Weekly specials Italian pizzas Calzones Pan pizza
Lunch Starters Burgers Meat Fish Pasta Salads
Kids' menu Desserts Cocktails Beer Wine Alcohol-free
A Allergens missing ws No photo
+ New dish
Allergens declared: 1of 124 dishes - With photo: 1
WEEKLY SPECIALS 4
Beef tenderloin on a plank
Beef tenderloin with duchess potatoes, grilled v

& Allergens missing

Pizza Tartufo
Truffl

A Allergens missing

ushrooms, moz

Lemon-baked salmon

Oven-baked sal

ith lemon, dill potat

es and prawn skagen.

A Allergens missing

Family deal

2 pizzas of your che

s' pizza and a 1.5 | soft drink.

A Allergens missing

Pizza extras

Pub menu
Hot drinks
279kr N
159kr N
219kr N
349kr N

Allergens and labels in the dish editor

® Open v

A Allergens (the EU 14)
The allergens of this dish are checked

Unticked, guests see “Allergens not dex

our ke 10 boxe:
the 14 allergens’
; Gl S Crustaceans
6 Eggs & Fish
& Peanuts %* Soy
Milk @ Tree nuts
& Celery & Mustard
Sesame © Sulphites
& Lupin @ Molluscs
Suggest from name and description
» May contain traces of

Labels

Z Vegetarian

©® & Gluten-free
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6.3 Prices, extras and specials

MENU

Akalla Torget 5
Prices

RESTAURANT & CAFE

B

Change the regular price per dish and create price rules for lunch, evening or

Overview kronor or percent.

Orders

Price rules + New rule

Kitchen
Test: pizzakampanj

New order

& Table bookings 20% inflation charge.

+10 % - W

y specials - Tue, Fri, Sat, Sun - To cook no

Il open

History tickets)

Full free for lunch
Availability

Dishes

Extras

> Prices

Specials

Analytics

Customers

Email & campaigns

Prices and price rules

Akalla Torget - Demo test guide

19:53 ® Open v 2 ) § DM’ v

campaigns - in

Regular prices earct
Change and press Enter (or click outside) to save. “Now" shows the current price
after rules

WEEKLY SPECIALS

Beef tenderloin on a plank 279 kr
Pizza Tartufo 159 K
Lemon-baked salmon 219 kr
Family deal 349 kr
ITALIAN PIZZAS

Margherita 15 kr
Vesuvio 125 kr
Funghi 125 kr
Capricciosa 129 kr
Calzone 129 kr

Prices: change a regular price in the list and press Enter. Price rules change prices for a period, certain

days or times (lunch price, happy hour, campaign).
e Extras: what guests can add (extra cheese +15 kr) or remove (no onion).

it directly.

6.4 Reviews and the thank-you discount

Akalla Torget MENL
RESTAURANT & CAFE Specia|s
& thank-you it
Overview When ai is ser Anyon: high
enough rating gets a code w der (member it

automatically)

Orders
Kitchen

¥ Give a thank-you discount for reviews

Discount

New order Lowest rating for the discount

Table bookings S * kKKK 5

; de is valid f ays)
History The code is valid for (day

920

Availability ¥ send the "How was your food?” email to members after serving

Send after (minutes)

Dishes

Extras 45

Prices

rated. Gues

pot: in the app, fron

email and with the QR

on the receipt

Specials

Link to “Write a review” on Google

1N Anaiytics https://g.page/r/.../review

Customers A No Google link yet: guests are sent to a map search instead of straight to

the review form.

Email & campaigns

Paste Google's “Write a review" link o just your Place ID

Specials: today's special as a pop-up on the home page, optionally linked to a dish so guests can order

19:54 ® Open v ? X DM v
Latest reviews Average 3.9 x (9)
#1089 - 19/10/2026, 16:35

“The new pizza was amazing. | already feel like i have
lost 10 pounds of weight with herbs.”

#1088
“amazing"”

19/10/2026, 16:09

#1085 - 19/10/2026, 15:45

“Automated test review - please ignore”

#1048 - 19/10/2026, 00:32 - [ Thank-you co
“Banana split var perfekt - automattest.”

#1043

07:44

18/10/2026,

"Amazing"

"It can be faster. It's too slow.”

#1005 - 16/10/2026, 21:13
“Grym pizza!"

Specials page: reviews and the thank-you discount
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Set whether guests who leave a review get a discount code for next time, the "How was your food?" email,
and the link to your Google review page. On the right you see the latest reviews.

6.5 Opening hours, customers and email

7 Akalla TorgelE BUSINESS ge

c i 19:54 ® 0 % 2 X oM) -
LT Hours & routines pen
C L t ing t

g8 Overview

Week Lunch
5 Orders

Monday () Open 12:00 PM 1:00 PM
& Kitchen Mon ) (Tue ) (Wed) (Thu) (Fri ) sat  sun
B Open
G New order Tuesday () 12:00 PM 11:00 PM
) Table bookings Wednesday C Open 12:00 PM 11:00 PM 11:00 AM 02:00 PM
O History Thursday @D open 12:00 PM 1:00 PM

15

Friday @ oven 12:00 PM 1:00 PM
D Availability Save

saturday @D oven 1200 pM 11:00 PM
& Dishes

o : : <
b Sunday @ oven 12:00 PM 11:00 PM Routines
© Prices
Off - the floor manager must always answer v
{r Specials Save opening hours
H mediately when the kitchen says it's sold out (floor
ma
Analytics
X Customers S0 i

=) Email & campaigns Save

Hours & routines

e Hours & routines: opening hours per day, lunch hours, special days, and whether the kitchen's sold-out
requests are approved automatically.

e Customers: members, their consents and the member discount. Exports only include people who said
yes to offers.

e Email & campaigns: news, events and offers to members, the email templates and the send log. Please
do not send campaigns in the demo — use the preview instead.

susiNES D .
> - 19:54 ® Open -2 ? A DM -
Email & campaigns . >
Overview na ok
El Orders 2 Email is sent from Akalla Torget <no-reply@akallatorget.hubgreen.se>.
n the

& Kitchen
- # Campaigns 2 Templates #@ Restaurant info & birthday o Outbox
+] New order
£ Table bookings Preview

Campaigns + New campaign

O History
Live Music @20:00

@ Availability Live Music @20:00
« ‘ i SENT

Dishes

s Extras

O Prices

% Specials

Analytics

2 Customers

& Email & campaigns

Email & campaigns
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6.6 Only for the owner

Log in with the owner account to see the extra controls.

¢ Akalla Torget
v

[ resTauRal

95 Overview
B Orders

& Kitchen

#) New order

&) Table bookings

D History

> Availability

Dishes

Extras

© Prices

% Specials

Analytics

2 Customers

& Email & campaigns

BUSINESS

Akalla Torget - Demo test guide

P2

19:54 ® Open -3 ? » Do -
Team 5 g 4
with

Demo Manager Demo Manager

DM . t DM Invite code
Change t

Owner Owner/manager Owner/manager v 1§

Demo Owner (you)
DO orget -

Suggest code Save code

Owner

Demo Floor

Floor manager v 8

2 Demo Kitchen 5 Demo Kok

Kitchen Kitchen v 8 Kitchen Kitchen

Team (two real staff accounts blurred)

e Team: everyone who registered with the invite code. Only the owner can make someone a manager.

(Please do not change roles or remove anyone in the demo.)

e Recycle bin: nothing is deleted on the spot. Removed dishes, rules or people wait here until the owner
approves — or restores them.

e Activity log: every change and sign-in, with who did it and when. Can be filtered and exported.

Akalla Torget
sTA re

Overview

5] Orders

& Kitchen

(& New order

%) Table bookings

O History

> Availability
& Dishes
Extras

© Prices

% Specials

. Analytics

\ Customers

2 Email & campaigns

USINESS

)\ctivity log

All | Menugprices  Openinghours  Team&settings  Sign-ins & exports

10/13/2026 10/19/2026 icsv

TODAY

Demo Owner signed in
Demo Manager signed in
Demo Floor signed in

4 Demo Floor signed in

4  Demo Kitchen signed in

= system changed table booking #16
sto! — High chair

s system changed table booking #17

nsterborg-ommafigt — Window table if possible

= system changed table booking #18

+ — Birthday

Activity log

Concept demo by HubGreen - For testing only
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7. Test scenarios

Tick each step as you go. Use two devices (or two browser windows) so you can see both sides at once.
Write anything unexpected in the feedback table in chapter 8.

A. A pick-up order from start to finish (Guest + Kitchen + Floor manager)

[0 Guest: order a pizza as a meal for pick-up and pay (simulated).

L] Floor manager: the order appears under New on Orders, with a sound.

[ Kitchen: the ticket appears — choose 15 minutes. The guest's page shows the expected time.
[ Kitchen: press Ready. The guest's page changes to "Ready to collect".

O Floor manager: press Collected. The guest's page changes to "Collected".

B. Order at the table and call staff (Guest + Floor manager)

[J Guest: open the table-5 link, order a drink and pay.

[0 Guest: tap the bell and choose Water.

L] Floor manager: the call shows on Orders and the Overview — press Done.
L

Move the order to Served. Guest: the "How was your food?" question appears — give stars and a
comment.

[0 Manager: the review appears under Specials - Latest reviews.

C. A dish runs out (Kitchen + Floor manager + Guest)

[J Kitchen: switch off a dish under Availability with a reason.

J Floor manager: approve the request.

[1 Guest: the dish is shown as Sold out on the menu and cannot be ordered.

[ Kitchen: switch the dish on again (and the floor manager approves).

D. A member orders at the counter (Guest member + Floor manager)

] Guest member: open My account = Show member code.

[J Floor manager: New order — add two dishes, type the four-digit code (or scan the QR code).
[J The member's name appears on the order. Press Card.

[0 Guest member: the order appears under Orders in My account.

E. Book a table (Guest + Floor manager)
[0 Guest: book a table for tomorrow with your own email address.

] Floor manager: the booking appears under Table bookings (and in Needs attention if it waits for a
reply).

O

Confirm it and choose a table. The guest receives an email.

O

Guest: cancel it with the link in the email — it updates on the staff side.
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F. Change the menu (Manager + Guest)

[ Manager: change the price of a dish under Prices (remember the old price).
] Guest: reload the menu — the new price is shown.

[J Manager: set the price back.

[0 Manager: create a special linked to a dish — it pops up on the home page. Switch it off again afterwards.

G. Nothing disappears by mistake (Manager + Owner)
[0 Manager: remove an extra (e.g. a topping) — it goes to the recycle bin.
[] Owner: Recycle bin - Awaiting approval — choose "Reject — restore".

] Owner: Activity log — both actions are listed with who did them.
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8. Your feedback

Note what you tried, what happened and what you expected. Screenshots are very welcome. Send the
guide back to your HubGreen contact when you are done.

nm What did you do? What happened? What did you expect?
1

10
11

12

Questions we would love your answers to

e  Which parts would make the biggest difference in your daily work?

e What is missing, or works differently in your restaurant today?

e Which roles and how many staff would use the panel, and on which devices?

e How do you take orders and payments today, and which systems must it work with?

Before real use
e Choosing and connecting a payment provider (payments are simulated in the demo).
e Assessing Swedish cash-register requirements — the till is a concept, not a certified cash register.
e Connecting hardware such as receipt printers or card terminals, if needed.
e Atechnical and security review, and a data-processing agreement where needed.
e Your real menu, prices, allergen information, opening hours and staff accounts.
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